
If you are feeling symptoms​ of possible COVID-19 infection, you 
should first contact your Primary Care Provider (PCP).  
 
This is currently the established course of care through which any 
COVID-19 testing and treatment is obtained. If you do not have a primary 
care provider, Cooley Dickinson currently has many who are accepting new 
patients. To find one close to you, call the referral line/COVID-19 
Information Center at 888-554-4234. -  
 
See more at: 
https://www.cooleydickinson.org/home/coronavirus-resources/how-to-g
et-care-during-covid-19/#sthash.3j6m3lzG.dpuf 
 
How to Know if You Should Get Tested for COVID-19: Buoy Health 
Care Tool 
Massachusetts has launched a new online survey that residents can use to 
check symptoms and find the right care center. It's free. The Buoy 
HealthCare tool provides results in minutes. Massachusetts residents can 
also visit: ​www.Buoy.com/mass​ to get advice from an online health 
assistant safely ​from​ ​home, based on your symptoms and risk factors. 
Note: Buoy's online tool is not to be used in place of emergency medical 
care. 
 
Remember:  
Call your doctor, urgent care center or hospital in advance before visiting! 
 
 
NN COVID RESOURCE 4/22/20  
These are challenging times and we hope these resources help you, your family or a neighbor.​ ​Please 
consider that this is a fluid situation and that we are doing our best to provide accurate, timely 
information. If you have an update or more information, email ​info@nothamptonneighbors.org​ and 
we will share it ASAP.  Take care. 
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Entendemos que estos son tiempos difíciles y ójala que estos recursos sean útiles para usted, su familia 
o sus vecinos. Por favor, entienda que esta situación está cambiando diariamente y esforzándonos para 
proveer información precisa y oportuna. Si tienes noticias o más información, por favor contáctanos 
por correo electrónico a ​i​nfo@northamptonneighbors.org​ ​y la contaremos.​ ​Si prefieras algunas de estos 
recursos en Español, por favor contáctanos por teléfono (413-230-7088) o correo electrónico 
(info@northamptonneighbors.org) y nos alegramos traducirlo. Cuídense. 
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